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CILT has compiled its list of top logistics service providers as reported in the UK, 

recognising your logistics partners who best exemplify excellence. The list has been 

formed by assessing a range of key criteria, annual reports and the European Commission. 

Evaluating data such as financials, performance, professional accreditation,  

the gender pay gap and human resource factors, CILT has formed its forth annual Top 30.

Has your organisation made the list?

UNIPART LOGISTICS 

Total score: 9.96 
 
Unipart Group brings together manufacturing, logistics 
and consultancy in a set of products and services that 
create imaginative solutions for its customers. Its roots 
are in manufacturing within the automotive sector, but its 
history has required it to reinvent itself several times in 
order to maintain a competitive advantage. Being able to 
offer its customers lessons from its own journey of 
reinvention has never been more relevant than in today’s 
fast-changing world, where new technology and new 
competitors are swiftly eroding traditional competitive 
advantage. 
      unipart.com/logistics 
      01865 778966 
      contactus@unipart.com

P&O FERRYMASTERS 

Total score: 12.8 
 
P&O Ferrymasters is one of the leading European 
providers of tailor-made road and intermodal transport 
and logistics solutions. Beginning life as a haulage 
company in Preston, Lancashire, in 1953 the company 
initially specialised in moving freight from the UK to 
Belfast under the name of Northern Ireland Transport 
Services. Today, P&O Ferrymasters specialises in the 
design and delivery of innovative and flexible supply chain 
solutions that adds value to its customers’ businesses. 
      poferrymasters.com
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CLAIRE WALTERS, CHIEF COMMERCIAL 
OFFICER, UNIPART LOGISTICS 

Congratulations on being named in the CILT Top 30. 
What does this mean to your organisation? 

We are really proud to be recognised in the CILT’s 
Top 30 list, which exemplifies excellence across our 
profession. Covid-19 shone a light on the critical 
nature of supply chains across all sectors, and 
demonstrated the ever increasing importance of 
resilient, efficient and sustainable solutions. New 
ways of collaborating continually emerge, and it’s 
great to recognise our collective ability to respond, 
scale up and innovate to deliver critical and  
value-adding service solutions. 

What are the standout achievements your 
organisation has experienced over the last year? 

Keeping our people safe has been the main one.  
I’m also proud that we have continued to deliver 
excellent service to all our customers and meet 
their new and different needs throughout the 
pandemic. We mobilised dedicated operations and 
a customer service centre in days to deliver 
essential equipment to the NHS front line. We also 
secured major new contracts, including the new  
3 million ft2 global parts logistics contract with 
Jaguar Land Rover, a new contract in our 
technology sector, and one assembling Covid-19  
test kits to support the return to normal. 

What do you believe makes your organisation 
stand out from the competition? 

The Unipart Way, our systemic approach to process 
improvement and engagement, identifies solutions 
that create and sustain value, and our speed, agility 
and experience delivers benefit. This, combined 
with our development of innovative digital solutions, 
is enabling us to respond to customer challenges 
even more quickly, and deliver our vision of being 
the supply chain transformation partner of choice.
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BULKHAUL 

Total score: 9.38 
 
Bulkhaul Limited is dedicated to the global transportation 
of liquids, powders and gases. With consistent annual 
growth and a fleet of over 23,000 deep-sea liquid isotanks, 
which are 100% owned, it is one of the world’s largest 
independent. Headquartered in the UK, it operates in  
more than 150 countries. The board of directors and 
management team combine many years’ experience in 
the sector, supported by a highly skilled team of 
employees. Safety plays a crucial role in the movement  
of hazardous goods and Bulkhaul continuously invests  
in the training and development of all employees as  
well as its agency partners. 
      bulkhaulglobal.com

MENZIES DISTRIBUTION 

Total score: 9.63 
 
Menzies Distribution has been delivering across the UK 
since 1833, to and from every high street, as well as 
reaching the areas others cannot. Today, it is Logistics 
UK’s most innovative business of the year. With a strong 
focus on the future, sustainability and innovation, it keeps 
moving forwards. For ambitious organisations, it develops 
and deploys new technologies and business models that 
make supply chains smarter, more flexible, sustainable 
and valuable. The company understands what drives 
value for business, and is hence able to create supply 
chain solutions that keep businesses growing. 
      menziesdistribution.com
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FOWLER WELCH 

Total score: 15.8 
 
Fowler Welch provides flexible and cost-effective supply 
chain services for ambient and temperature-controlled 
products. Drawing on more than 30 years’ experience and 
knowledge, the company serves major names in retail  
and manufacturing on both sides of the supply chain.  
It employs the most sophisticated vehicle fleets, 
warehousing and IT systems to add value to customers’ 
operations. The company has facilities in Washington  
Tyne and Wear, Teynham and Paddock Wood in Kent, 
Portsmouth, Heywood Greater Manchester, Spalding, 
Newton Abbot and Nuneaton. 
      fowlerwelch.co.uk

PORT OF FELIXSTOWE 

Total score: 18.7 
 
The Port of Felixstowe is Britain’s biggest and busiest 
container port, and one of the largest in Europe. It handles 
more than 4 million TEUs and welcomes approximately 
3,000 ships each year, including the largest container 
vessels afloat; the port provides some of the deepest 
water close to the open sea of any European port.  
Around 17 shipping lines operate from Felixstowe,  
offering 33 services to and from over 700 ports. With  
its unrivalled rail and road links connecting the port to 
distribution hubs in the Midlands and elsewhere, 
Felixstowe plays a pivotal role in keeping the UK’s  
trade moving. 
      portoffelixstowe.co.uk
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LOGISTICS GROUP/YODEL 

Total score: 19.37 
 
Yodel delivers millions of parcels every week to every 
postcode across the UK. It has over 50 sites nationwide 
and also works with Fastway Couriers, Guernsey Post and 
Jersey Post. It works with a variety of sectors, including 
fashion, leisure, health and beauty, home and garden, 
electrical, gifts, publishing and entertainment, and offers 
specialist handling for delicate items such as wine and 
flowers. Through its customer feedback programme  
‘Have Your Say’, it is able to identify, reward and share  
best practice, correct any issues as they occur, and  
work with retailers to develop service improvements  
and innovations. 

      yodel.co.uk
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EV CARGO GLOBAL 
FORWARDING 

Total score: 22.46 
 
EV Cargo systematically operates worldwide, using an 
intermodal freight transport network that spans across 
the UK, Australia, South Africa, the Middle East, New 
Zealand, the USA and continental Europe. Decades of 
expertise has led to a global forwarding service that 
provides exceptional logistics management and  
high-tech warehousing, transport and equipment. 

      evcargo.com
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NEIL BOWKER, COMMERCIAL DIRECTOR, W H BOWKER
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MIKE HANCOX, CEO, YODEL 

Congratulations on being named in the CILT Top 30. 
What does this mean to your organisation? 

We’re very proud to be included in this list alongside 
some of the biggest players in the sector. This year 
has been one of transformation for Yodel, as we’ve 
handled an increase of 30% in parcels under 
challenging circumstances, and the whole team  
has stepped up to make it Yodel’s most successful 
year to date. 

What are the standout achievements your 
organisation has experienced over the last year? 

A highlight has been the resilience and innovation 
seen throughout the business as we helped keep 
the country moving: from delivering a million meals 
for key workers as part of our work for Salute the 
NHS, through to expanding our service to seven 
days a week to help the government with Covid-19 
test collections. Alongside this, we have also 
significantly improved service levels and expanded 
our client base and renewed contracts with our 
existing ones. We have also reduced carbon 
emissions by 25% over the last five years. We have 
recruited over 3,000 new colleagues, and we also 
ramped up a number of initiatives, such as our 
apprenticeship schemes and our work with the 
Armed Forces Covenant. 

What changes/challenges is your organisation 
preparing for in the next 12 months? 

As consumers’ appetite for home delivery keeps 
growing, so we have made a number of big 
strategic decisions to benefit the business, our 
clients and our people. In 2020, we announced 
plans to move to a new northern superhub to 
handle rising volumes and we’ve also made a 
significant investment in fleet, with brand-new 
trailers and units, which will help us to continue  
to increase our capacity and deliver on our 
promises to customers.

W H BOWKER 

Total score: 23.62 
 
The company was established in 1919 when William Henry 
Bowker used his war gratuity to buy the first vehicle. 
Today, Bowker provides the complete range of UK and 
European transport and warehousing services from its 
seven strategically located distribution centres. The 
company primarily operates within regulated markets 
such as the chemical, pharmaceutical and food industries. 
Effective working in partnerships with its employees, 
customers and suppliers have been Bowker’s 
fundamental building blocks and these principles have 
remained unaltered since 1919. 

      bowkertransport.co.uk 
      01772 628800 
      commercial@bowkergroup.co.uk
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Congratulations on being named in the CILT Top 30. 
What does this mean to your organisation? 

It is a wonderful accolade to be recognised in the CILT’s 
Top 30 for a consecutive year. We are immensely proud  
to be recognised by the Institute, a testament to our 
commitment to innovative supply chain solutions  
and excellent customer service. Bowker would not be 
able to deliver the levels of service that it is renowned  
for without the dedication from everyone within  
the business. 

What are the standout achievements your 
organisation has experienced over the last year? 

The collective effort, commitment and professionalism 
shown by Bowker’s teams has supported some of the  
UK’s most critical supply chains throughout the 
pandemic, something we are very proud of. Bowker’s 
distribution centres have provided essential logistic 
support for industries, including the food, chemical and

pharmaceutical sectors. Our international teams and 
supporting systems have been adjusted to respond  
to significant changes to processes and ways of working 
due to Brexit. The effective adaptation has meant 
disruption to international customers have been kept to  
a minimum and we have been able provide a robust 
international transport solution. 

What projects are you working on to make your 
organisation fit-for-the-future? 

As industries and customers’ requirements evolve and 
become more complex, we believe Bowker’s dynamic 
digitalised infrastructure will ensure our services remain 
fit for the future. Bowker’s digitalised services, 
developed by an expert team of in-house programmers, 
allow for bespoke solutions to meet precise customer 
requirements. Examples of the organisation’s 
adaptability through innovation, early adoption 
technology and forward planning have been recurrent 
theme throughout the company’s 102-year history.

CORPORATE  
MEMBER
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DB SCHENKER 

Total score: 24.73 
 

DB Schenker has the expertise and experience to manage 
all of your global end-to-end logistics requirements. 
Whatever the size and nature of your business and 
however complex your operations, they will take care of 
your logistics by road, rail, air and ocean, with integrated 
solutions delivered through its contract logistics business 
always taking into consideration its customers’ 
environmental approach and impact. 

      dbschenker.com

TRANS GLOBAL 

Total score: 25.81 
 

Trans Global’s expertise in air, sea and land freight enables 
it to deliver bespoke solutions, no matter how unusual the 
challenge. It has: almost 100 years’ experience in ocean 
freight with specialised import and export service 
divisions; 35 years’ experience in air freight (consistently 
ranked in IATA’s Top 20 UK Forwarders); more than 170 
years freight-industry experience among its board 
members; a global network of trusted partners and 
delegates offering expert local knowledge; and offices in 
Shanghai and India. It monitors trade statistics and invest 
in new freight lanes in expanding markets to ensure it  
can meet customers’ changing requirements. 

      trans-global.com

DX NETWORK SERVICES 

Total score: 25.95 
 

DX Network Services provides delivery services to 
business and residential addresses across the UK and 
Ireland. Established in 1975 and based in Berkshire, the 
Group has two divisions: DX Express focuses on next-day 
or scheduled courier deliveries, has a well-developed 
offering in secure services for the delivery of items of 
value, and operates a private members delivery network, 
DX Exchange, catering mainly for the legal, financial and 
public sectors; DX Freight provides next-day or scheduled 
delivery services for parcels, and irregular dimension  
and weight items, as well as comprehensive logistics 
solutions, including warehouse management and the 
operation of customer-liveried vehicles. 

      dxdelivery.com
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CEVA LOGISTICS 

Total score: 26.82 
 

CEVA Logistics, a world leader in third-party logistics, 
provides and operates transportation and supply-chain 
solutions for large or medium-size national and global 
companies. It offers a broad range of services in contract 
logistics and freight management, thanks to its 
approximately 78,000 employees and 1,000 facilities in 
more than 160 countries. The company’s experienced 
specialists focus on seamlessly designing end-to-end 
customised solutions to meet the complex and rapidly 
evolving supply chain needs, whatever the business 
sector. CEVA Logistics is part of the CMA CGM Group,  
a world leader in shipping and logistics. 

      cevalogistics.com 
      0330 587 7000
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CHRIS WALTON, MANAGING DIRECTOR, 
UK AND IRELAND, CEVA LOGISTICS 

Congratulations on being named in the CILT Top 30. 
What does this mean to your organisation? 

We have a very aggressive growth plan, and we aim 
to be in the global top five players in the logistics 
sector. We still have a long way to go in reaching 
our goals and our fullest potential, but we consider 
being named in the CILT’s Top 30 as confirmation of 
the hard work that our experienced team has 
already accomplished for our customers. We have 
come a long way in a short amount of time, and I 
want to thank all of our employees and our growing 
list of customers for their trust in allowing us to 
deliver responsive logistics solutions for their 
supply chain needs. 

What are the standout achievements your 
organisation has experienced over the last year? 

We have a strong focus on providing responsive 
solutions for our customers. Our team has 
supported the Department of Health and Social Care 
to handle the time-critical delivery of crucial 
medical products in support of the battle against 
Covid-19. We also have a strong focus on developing 
sustainable, innovation solutions for our customers. 
Over the last year, we co-designed sustainable 
packaging with our customers, started a trial 
riverboat delivery service with Guy’s and St Thomas’ 
in London, and decided to switch our company car 
fleet to all-electric. Earlier this year, our dedicated 
distribution centre in Oxfordshire completed a 
successful zero-defects start-up for the full  
omni-channel distribution of Under Armour’s  
sports apparel products in the UK. 

What projects are you working on to make your 
organisation fit-for-the-future? 

We will continue to invest in innovations for 
improved efficiency and sustainability. We are ready 
to support the trend towards e-commerce and 
omni-channel. Customer expectations for their 
online purchases are evolving, and those shifts 
creates challenges for companies selling through  
e-commerce channels, including parcel visibility, 
same-day delivery and reverse logistics. In addition, 
we have a strong focus on the global healthcare 
sector, which has seen enormous change over the 
last year as a result of the pandemic that continues 
to affect daily life. The pandemic is also combining 
with the advance of technology and at-home 
treatment to usher in a new era of healthcare. 

What do you believe makes your organisation 
stand out from the competition? 

It’s very simple: our people. We have a fantastic 
team of around 4,000 employees in the UK and 
Ireland, who are key to our business. Day in day out, 
they go the extra mile for our customers. We value 
and recognise this. We empower our people. CEVA 
Logistics is a very empathetic, human, personal 
organisation. The company is agile and adaptable, 
and we have proven we can do great things with 
surprisingly little. That’s a real strength: because  
if we give just a little more, huge things can  
be achieved.

DAVIS TURNER 

Total score: 23.87 
 

As an international freight forwarder, employing air, 
logistics, ocean, rail and road, Davies Turner can arrange 
to move cargo to any international destination around the 
globe and advise on all documentation and customs 
requirements in the country of destination. Its mission, 
quite simply, is to satisfy the international freight and 
supply chain needs of its clients. This has remained a 
constant ambition since its founding in 1870. The company 
continues to take pride in providing a professional and 
award-winning portfolio of services that are reliable,  
time-sensitive, cost-effective and tailored to the unique 
requirements of its customers. 

      davisturner.com
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MARITIME GROUP 

Total score: 23.93 
 

Maritime Transport is one of the UK’s fastest-growing 
independent transport operators, providing full end-to-
end logistics solutions to the nation’s best-known brands. 
Maritime has expanded its services since its 2001 
formation to offer complete coverage, now operating in 
container transport, rail, domestic distribution, 
warehousing, off dock laden and empty storage, container 
repairs, freight management, and truck sales. To date, 
more than 2,000 state-of-the-art vehicles enable Maritime 
to serve its customers from 40+ depots. The company 
continues to place itself at the forefront of the logistics 
sector, focusing on innovation, added-value, and peace  
of mind for its growing customer base. 

      maritimetransport.com 
      01394 617300 
      enquiries@maritimetransport.com 





BRENNTAG UK 

Total score: 29.96 
 

Brenntag UK & Ireland is the market leader in the 
distribution of specialty, bulk and packaged chemicals 
and ingredients. Its teams are a cornerstone of its 
success. Twenty-six strategic locations, three sea-fed 
facilities, a dedicated fleet of over 100 vehicles, its 
dedicated expert teams serve over 20,000 customer 
accounts nationwide. Headquartered in Leeds, Yorkshire, 
Brenntag UK & Ireland, its business partners a wide range 
of products and value-added services, such as filling 
services, mixing and blending, as well as extensive 
technical support and services for various industries 
within the life science, environmental and material 
science sectors. 

      brenntag.com

YUSEN LOGISTICS (UK) 

Total score: 41.64 
 

Yusen Logistics is the insight-driven, customer-centric 
logistics partner to global business. It offers a suite of 
supply chain solutions delivered with superior quality, 
insight and expertise. It uses this insight to become an 
integral part of its customers’ success, from strategy 
through to execution. It delivers this through an extended 
range of services from international freight forwarding, 
contract logistics, and supply chain solutions to industry 
insights covering the full supply chain. With 24,000 
employees covering 45 countries and regions and over 
550 locations, it is connecting people, businesses and 
communities to a better future every day. 

      yusen-logistics.com

FEDEX EXPRESS UK 

Total score: 49.89 
 

FedEx Express is the world’s largest express 
transportation company, providing fast and reliable 
delivery to more than 220 countries and territories.  
FedEx Express uses a global air-and-ground network  
to speed delivery of time-sensitive shipments,  
by a definite time and date. 

      fedex.com
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PD PORTS 

Total score: 51.91 
 

PD Ports plays a critical role in facilitating the nation’s 
trade, operating in 12 key locations across the UK to 
provide thousands of businesses with access to global 
markets. Its main operation at Teesport, the fifth largest 
port in the UK and only major port in England to handle 
more exports than imports, supports 22,000 jobs and 
contributes £1.4 billion to the UK economy each year. As 
Statutory Harbour Authority for the Tees, responsible for 
safe use and maintenance of the river, PD Ports is wholly 
committed to ensuring that the river plays its full part in 
supporting trade growth. 

      pdports.co.uk 
      01642 877000 
      enquiries@pdports.co.uk
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FRANS CALJE, CEO, PD PORTS 

Congratulations on being named in the CILT Top 30. 
What does this mean to your organisation? 

PD Ports is delighted to have been named in the  
Top 30. Logistics and transport are fundamental 
components of our operations and, as one of the 
UK’s major port groups, we understand the vital  
role that companies within the sector play in 
replenishing supply chains and keeping cargo 
moving across the country. 

What are the standout achievements your 
organisation has experienced over the last year? 

Earlier in the year, it was announced that Teesport 
had been awarded freeport status, which it is 
estimated will create up to 32,000 new jobs and add 
a further £2 billion to the region’s economy. We have 
also been celebrating our 20th year of supporting 
young people through our dedicated apprenticeship 
programmes. Last year, we launched Project Hope, 
an initiative aimed at complementing the 
government’s Kick Start agenda and dedicated to 
encouraging business to do all they can when 
building skills, showcasing careers and inspiring 
the next generation. We’ve also integrated new 
technologies into our business as we continue our 
journey towards becoming a ‘Smarter Port’. 

What projects are you working on to make your 
organisation fit-for-the-future? 

We are focused on adopting new systems and 
technology that will enable us to reduce our 
environmental. Throughout the next 12 months,  
PD Ports will continue work towards its goal of 
reaching carbon neutrality across its Tees-based 
operations by 2027. In order to accommodate rising 
demand for international trade, we will also be 
kickstarting the development of the Northern 
Gateway Container Terminal. This will enable 
Teesport to handle new deep-liner services and 
larger container ships, with the potential to increase 
capacity to over 1.5 million containers, creating 
hundreds of jobs. We are also accelerating the 
rollout of our ambitious apprenticeship programme 
to complement our Project Hope initiative.
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CASE STUDY

CEVA Logistics now operating 
full contract logistics for Under 
Armour in the UK 

CEVA Logistics has completed a 
successful zero-defects start-up for the 
full omni-channel distribution of Under 
Armour’s sports apparel products in the 
UK. This milestone follows CEVA’s 
implementation of Under Armour’s UK 
e-commerce business as part of an 
ongoing, multi-year contract.  

Up to 200 employees now operate from 
CEVA Logistics’ dedicated 75,000ft2 
distribution centre in Stanton Harcourt, 
Oxfordshire. The site has been 
completely modernised for and 
dedicated to the Under Armour  
omni-channel contract logistics 
business. The facility features a range of 
technology and automation solutions, 
including a master pick tote solution,  
an inbound sorter, powered conveying, 
automated guided vehicle-enabled lift 
trucks, Nerak lift systems, multiple 
storage media (including Storeganizer 
for returns), put-to-light walls,  
auto-baggers, an outbound sorter and 
the latest in warehouse management, 
control and execution technology. 
These innovations make it one of the 
most modern and operationally efficient 
omni-channel sites in the country, 
allowing Under Armour to accelerate 
B2C and B2B fulfilment significantly, 
while reducing potential errors. The 
location of the distribution centre 
enables Under Armour to improve 
substantially its wholesale customer 
experience, decreasing lead time from 
10 working days to two to three  
working days. 



TURNERS (SOHAM) 

Total score: 61.76 
 
In 1930, brothers Wallace and Frank Turner bought their 
first vehicle and began delivering loads from their father’s 
farm in Soham, Cambridgeshire. Now, Turners has grown 
to be one of the largest and most successful privately 
owned transport companies in the UK, operating in excess 
of 1,850 vehicles from 32 sites and employing over 3,400 
people. Its reputation for providing professional and 
innovative supply chain solutions is based on extensive 
technical and logistics experience and knowledge. Turners 
presents an extensive portfolio of services and solutions 
to exceed the ever increasing demands within the 
transport, warehousing and logistics sectors. 

      turners-distribution.com
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CLIPPER LOGISTICS 

Total score: 65.47 
 

Clipper Logistics is a retail logistics solutions provider and 
a market leader in the provision of e-fulfilment and returns 
management services. Founded in 1992, the business has 
gone from strength to strength and now operates across 
the UK and Europe. Clipper is known for its 
consultative/collaborative approach to retail logistics 
solutions, consistently innovating in response to a sector 
that has been undergoing rapid change. 

      clippergroup.co.uk 
      0113 204 2050 
      info@clippergroup.co.uk
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HERMES PARCELNET 

Total score: 73.16 
 

Hermes Parcelnet Ltd. provides parcel delivery and courier 
services. The company offers pickup, messaging, cross 
border, returns, drop cards, and proof of delivery services. 
Hermes Parcelnet serves customers worldwide. 

      myhermes.co.uk

9 MARTIJN DE LANGE, CEO, HERMES 

Congratulations on being named in the CILT Top 30. 
What does this mean to your organisation? 

We’re always pleased to feature in the list, and after 
what’s been such an intense year for everyone in 
the sector it’s great to be recognised. 

What are the standout achievements your 
organisation has experienced over the last year? 

As I’m sure everyone will agree, the last year has 
been unlike any other in terms of challenges. The 
resilience and strength of our people combined  
with our ability to flex and fast-forward major 
infrastructure investment and changes has been 
what stood us in great stead to support our retail 
clients. We delivered our five-year plan in five 
months during lockdown and none of that would 
have been possible without our brilliant teams 
across the entire business. 

What projects are you working on to make  
your organisation fit-for-the-future? 

The future holds many exciting opportunities. 
Certainly, the largest project for us is our 
commitment to evolving our environmental, social 
and corporate governance plans, making even 
greater investment and innovation in sustainability 
and looking how we roll this out to consumers. 
Customer experience and tech also continues to  
be a huge priority for us and we have many new 
initiatives in the works. We’re also investing in our 
international offer to support our clients to export 
globally following Brexit. 

What do you believe makes your organisation 
stand out from the competition? 

Our scalability, backed by our tech and 
infrastructure. We have demonstrated that we  
can be flexible even in the most extreme of 
circumstances, faced with the pandemic as well  
as major legislation changes, such as Brexit.

TONY MANNIX, CEO, CLIPPER LOGISTICS 

Congratulations on being named in the CILT Top 30.  
What does this mean to your organisation? 

We’re delighted to be recognised by CILT. At Clipper, we 
have an outstanding team of people who have a passion 
for retail supply chain, and as a result, we have been able 
to develop partnerships not only with global players in the 
sector, but we have been able to support small, emerging 
brands as they navigate the challenges of the Covid-19 
pandemic and the future of retail. It’s a true honour for 
Team Clipper. 

What are the standout achievements your organisation 
has experienced over the last year? 

We are driven by the principles of agility and ability.  
It’s the promise we make to our clients and the market, 
and it’s the philosophy that drives everything we do.  
We continue to see opportunities for Clipper across 
Europe, to grow our existing capabilities in the 

Netherlands, Germany, Poland and Ireland. We are also 
now looking at the USA. The growth online and our skills 
in added-value capabilities has allowed us to grow and 
enhance our position within the fashion sector. We are 
also entering into our second-year partnership with 
Drapers, to help smaller and emerging businesses with 
their growth ambitions. We have also supported the 
grocery sector and have become the main driving force 
within the execution/delivery of the NHS PPE supply chain. 

What projects are you working on to make your 
organisation fit-for-the-future? 

We are working with our retail customers to encourage 
collaboration and are focused on initiatives to drive 
additional benefit to retail. We have several artificial 
intelligence and robotics projects underway and see that 
modular/easy deployment solutions that enhance the 
capabilities of our teams are clearly beneficial and would 
work well in shared use facilities. We have also launched 
our Apprenticeship Degree Course at Sheffield Hallam 

University and our Driving Futures initiative, which 
enables individuals to start as either a management 
apprentice or undertake a driving apprenticeship at 
Clipper, and get a competitive salary from day one  
and a guaranteed job on completion of training. 

What do you believe makes your organisation stand 
out from the competition? 

Our objective is simple: to keep clients ahead of the retail 
curve. We lead by example, collaborating closely with 
clients to design and deliver bespoke retail solutions that, 
whilst continually rethinking what is possible. Our 
willingness to challenge the status quo and quickly 
embrace change has made us the first choice for a 
number of retailers and gives them invaluable expertise. 
Our deep knowledge of the sector, coupled with a true 
can-do attitude and a well-proven track record of  
success helps us to stand out. We are not complacent in 
any way and treat every customer with the same care  
and attention.
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KUEHNE + NAGEL 

Total score: 96.04 
 

Kuehne + Nagel shapes the world of logistics with a 
strong determination to connect people and goods 
through innovative and sustainable logistics solutions.  
By anticipating challenges and applying its visionary 
mindset, it advances global trade and bring communities 
together. In 1890, August Kuehne and Friedrich Nagel 
founded a freight forwarding company in Bremen, 
Germany. Over the last 130 years, Kuehne + Nagel has 
evolved from a traditional shipping company to a global 
logistics partner that offers highly specialised solutions 
for major industries worldwide. Today, Kuehne + Nagel is 
headquartered in Switzerland, with a presence all over  
the world. 

      kuehne-nagel.com
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WINCANTON 

Total score: 96.39 
 

Wincanton is a leading British supply chain solutions 
company. The Group provides business critical services, 
including: storage, handling and distribution; high-volume 
e-fulfilment; retailer ‘dark stores’; two-person home 
delivery; fleet and transport management; and network 
optimisation for many of the UK’s best-known companies. 
It is active across a range of markets, including: food and 
consumer goods; retail and manufacturing; e-commerce; 
the public sector; major infrastructure; building materials; 
fuel; and defence. With almost 100 years’ heritage, 
Wincanton’s 19,600-strong team operates from more than 
200 sites across the country, utilising 3,500 vehicles. 

      wincanton.co.uk

GREGORY DISTRIBUTION HOLDINGS 

Total score: 97.10 
 

Founded in the south-west of England in 1919, Gregory 
Distribution is one of the largest privately owned transport 
companies in the UK. Today its diverse fleet operates on a 
nationwide basis, a service underpinned by continuous 
improvement, creative solutions and the innovative use of 
business systems and technology, all geared to delivering 
its customers’ commercial success. 

      gregory.co.uk
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UPS 

Total score: 99.69 
 
UPS is a global leader in logistics, offering a broad range 
of solutions, including transporting packages and freight, 
facilitating international trade, and deploying advanced 
technology. UPS is committed to operating more 
sustainably for its customers and the environment. 
Headquartered in Atlanta, UPS serves more than 220 
countries and territories worldwide. It was awarded 
America’s Best Customer Service company for Shipping 
and Delivery services by Newsweek magazine and Forbes 
Most Valuable Brand in Transportation; and achieved top 
rankings on the JUST 100 list for social responsibility, the 
Dow Jones Sustainability World Index and the Harris Poll 
Reputation Quotient. 

      ups.com 

5

GREAT BEAR DISTRIBUTION 

Total score: 106.36 
 
Great Bear is a leading UK ambient 3PL business providing 
nationwide contract logistics and supply chain 
management services to a wide range of companies. It 
manages in excess of 8 million ft2 of warehousing and 
operates a large modern commercial vehicle fleet, 
coupled with extensive added-value service. The company 
collaborates closely with its clients and develops a deep 
understanding of their requirements. This, with passion for 
development and innovation, ensures Great Bear and its 
customers remain at the forefront. It has substantial and 
proven start-up and change management expertise, 
having managed largescale warehouse design and build 
and network change projects. 

      greatbear.co.uk 
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GAVIN WILLIAMS,  
MANAGING DIRECTOR,  
UK AND IRELAND, GXO, XPO 

Congratulations on being named in the CILT Top 30. 
What does this mean to your organisation? 

It’s always humbling to be named one of the CILT 
Top 30. It’s definitely a recognition of our team’s 
hard work and dedication to support our customers 
throughout a challenging year. I’d like to use this 
opportunity to thank our colleagues for their 
commitment and our customers for their trust. 

What are the standout achievements your 
organisation has experienced over the last year? 

One achievement has been our ability to grow 
despite the macroeconomic constraints. We’re now 
about 26,000 colleagues and 248 sites in the UK and 
Ireland, and we’re in the best position in our history 
to leverage the strengths of our organisation. Also, 
importantly, our unrelenting focus on safety stands 
out for me. One of the awards that we’re the 
proudest of is the 2020 CILT Award for Health, Safety 
and Wellbeing in the pandemic operating 
environment. Safety has always been our number 
one priority, and we’ve followed local regulations  
to adapt our workplace continuously. 

What projects are you working on to make your 
organisation fit-for-the-future? 

XPO expects to spin off its logistics business as a 
separate, publicly traded company this quarter.  
GXO will be the largest pure-play contract logistics 
provider in the world, with the momentum to 
capitalise on e-commerce growth, customer 
demand for logistics automation and the trend 
toward supply chain outsourcing. We’ll be even 
more deeply invested in collaborating with our 
customers as a strategic partner, delivering 
consistent outcomes for them across geographies. 
We’re also continuing to invest in technology to 
increase efficiency. In the UK, we’re rolling out the 
implementation of our proprietary software suite  
of tools and analytics called Smart that improves 
warehouse productivity by optimising labour 
resources.

CORPORATE  
MEMBER

CORPORATE  
MEMBER

CASE STUDY

Wincanton expands online  
capability for Waitrose  

Wincanton achieved a supply chain first 
in the UK in 2021 by rapidly delivering  
a dedicated customer fulfilment centre 
(CFC) to support Waitrose and Partners’ 
e-commerce growth in the London area. 
In June 2020, Wincanton was awarded a 
transformational five-year contract with 
Waitrose to create a CFC in Greenford, 
West London, the first time a third-party 
logistics provider has collaborated with 
a grocery retailer to offer this kind of 
service. This facility supports the 
supermarket’s online capability by 
increasing its grocery home delivery 
capacity. This dark store is capable of 
serving 25,000 online orders each week. 

Wincanton started operations at the  
CFC in March 2021, responding to 
acceleration in demand for Waitrose & 
Partners’ online grocery home delivery 
service. The new site complements 
existing Waitrose facilities in Coulsdon 
and Enfield. The three work together to 
meet the exponential growth in demand 
across London for home deliveries 
caused in part by the Covid-19 
pandemic.  

Dark stores will play a huge role in 
helping supply chains adapt to meet a 
new set of expectations as more retail 
purchases are made online. They better 
enable businesses to serve online 
customers at a large scale or densely 
populated areas.  

Waitrose.com selected Wincanton as  
its supply chain partner in order to  
fast-track the development of the CFC 
and respond to continuing demand for 
online shopping slots. It builds on a  
20-year partnership that sees  
Wincanton supply wines and spirits  
to Waitrose shops.  

In the space of eight months, including 
periods of national lockdown, 
Wincanton built a 110,000ft2 CFC to 
handle inbound and outbound flows for 
1.25 million frozen, chilled, fresh and 
ambient goods every week. The CFC can 
accommodate 19,500 SKUs and handle 
25,000 orders week. Greenford also has 
capacity for 150 delivery vans, each of 
which makes an average of 17.3 drops 
across 210 routes a day.
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XPO SUPPLY CHAIN 

Total score: 108.70 

XPO Logistics Inc provides cutting-edge supply chain solutions to the  
most successful companies in the world, with two business segments: 
transportation and logistics. The company helps more than 50,000 customers 
manage their supply chains most efficiently, using a network of 1,621 locations 
in 30 countries and approximately 140,000 team members, including 108,000 
employees and 32,000 temporary workers. The company’s corporate 
headquarters are in Greenwich, Connecticut, USA. 

     xpo.com 
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DHL SUPPLY CHAIN 

Total score: 159.43 
 

DHL delivers exceptional operational service across the supply chain through 
the provision of globally standardised, cost-efficient, high-quality, innovative 
solutions. Growing consumerism, blurring sector boundaries, demanding 
emerging markets and increasing need for lean, risk-controlled approaches in 
complex marketplaces are today’s major supply chain drivers. DHL’s logistics 
experts can help businesses develop strategies to meet current and future 
supply chain needs. New technology plays an important part in improving 
operations, removing costs and improving customer service. As a socially 
responsible company, DHL’s GoGreen initiatives help protect the planet and 
focus on making operations more sustainable. It also operates a ‘safety 
first’ culture. 

     dhl.com 

It's always humbling to be named one of the 
CILT Top 30. It's definitely a recognition of our 

team's hard work and dedication to support our 
customers throughout a challenging year. 

 
GAVIN WILLIAMS, MANAGING DIRECTOR, 

UK AND IRELAND, GXO, XPO

We are very proud to be recognised for our  
contributions to the profession. It's testament to 

our people and the agility they have shown 
through the ongoing turbulence. 

 
JOSÉ FERNANDO NAVA, CEO UK & IRELAND,  

DHL SUPPLY CHAIN

2JOSÉ FERNANDO NAVA, CEO UK & IRELAND, DHL SUPPLY CHAIN 

Congratulations on being named in the CILT Top 30. What does this mean  
to your organisation? 

We are very proud to be recognised for our contributions to the profession.  
It’s testament to our people and the agility they have shown through the ongoing 
turbulence. I’m especially proud of the fact that we’ve continued to deliver against 
many of our long-term and ambitious plans in digitalisation and sustainability  
while simultaneously responding to our customers’ changing needs and helping 
them to emerge from the pandemic. 

What are the standout achievements your organisation has experienced 
over the last year? 

In the last year, we’ve launched the UK’s first fully operational electric truck, which  
is a major milestone in our long-term plan to decarbonise our fleet. We’ve invested  
£124 million in warehousing, with two new fully operational sites in Milton Keynes 
and Manton Wood. This year, have started development of two state-of-the-art 
facilities in London and in the East Midlands. We’ve welcomed Mars as the inaugural 
customer to both sites, which represents an investment of £350 million and will be 
partially solar powered and rated in the top 1% of non-domestic buildings in the UK 
environmentally. In line with our customers’ needs, we’ve also broadened and  
grown our e-commerce offering. 

What projects are you working on to make your organisation fit-for-the-future? 

Sustainability, standardisation and digitalisation are at the heart of our long-term 
plans. Our two new Gateways sites are strong examples of this plan in action.  
We also intend to invest further in our fleet over the next 12 months, as business 
grows and we continue our journey towards Strategy2050. We also continue to 
innovate in robotics and automation to ensure our operations are future fit.  
Most recently, we expanded our partnership with Locus Robotics to deploy up  
to 2,000 new assisted picking robots globally by 2022. Standardisation across  
our UK operation continues at pace and has proved its effectiveness through  
the pandemic.

CORPORATE  
MEMBER

CORPORATE  
MEMBER



TOP 30 UK LOGISTICS SERVICE PROVIDERS

SPECIAL FEATURE

30   FOCUS   AUGUST 2021

DPD has a team of over 20,000 people  
in the UK, including 12,000 drivers, and 
is recognised as the industry leader in 
terms of innovation and sustainability.

DPD Total score: 197.9 
 

 
The company has been awarded the Queen’s Award for Enterprise for its unique 
innovations and has topped Martin Lewis’ Money Saving Expert customer 
satisfaction poll for delivery companies eight years running. DPD opened the 
UK’s first all-electric parcel delivery depot in Westminster in 2018 and will have 
a fleet of 1,500 electric vehicles on the road in the UK this year. In October 2020, 
DPD announced plans to deliver to 25 of the largest towns and cities in the UK 
with green delivery vehicles only by 2025.  

     dpd.co.uk

I think it is an incredibly exciting time to work in 
logistics. Those of us in the sector have known 

for years how important it is to the economy and 
peoples' lives, but now everyone appreciates it. 

 
ELAINE KERR, CEO, DPD UK
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